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PUBLIC INFORMATION POLICY

I. STATEMENT OF POLICY

This policy establishes the Health Care Services Division (HCSD) protocols for
news media and public information about health care and services available
through departmental programs. This policy shall be carried out under the
direction of the HCSD Executive Administration and shall conform to the
provisions of Louisiana’s Public Records Law, R.S.44.1 et seq., and LSU Health
Sciences Center New Orleans CM-48.

Note: Any reference therein to HCSD also applies and pertains to Lallie Kemp
Medical Center (LKMC)

I1. IMPLEMENTATION

This policy and subsequent revisions to the policy shall become effective upon
approval and signature of the HCSD Chief Executive Officer (CEO) or Designee.

III. NEWS MEDIA/PUBLIC INFORMATION COMMUNICATIONS

A. HCSD employees, in the scope of their employment, who are contacted by
news media representatives and asked to speak on behalf of departmental
programs, services, policies or issues, should first contact the HCSD
Executive Administration to discuss the nature of the media contact.

B. The HCSD Executive Administration along with the LSU HSCNO
Chancellor, when applicable, will determine the proper contact/response
and will coordinate that contact/response accordingly. Such contact
includes, but is not limited to, the following subjects:

1. Legislative issues
. Statements/comments about HCSD policies, programs or issues
3. Potential or actual crises (threats to the health/safety of
citizens/clients/staff).
4. Client/consumer/beneficiary issues
5. Current health news and events

IV.  PUBLIC RECORDS REQUEST

HCSD employees who in the scope of their employment receive requests for
Public Records shall forward those requests to HCSD Executive Administration
or HCSD Legal Services for disposition.
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V. CONSEQUENCES

Failure to adhere to this policy may result in disciplinary action up to and including
termination.

VI. EXCEPTION

The HCSD CEO or Designee may waive, suspend, change or otherwise deviate
from any provision of this policy they deem necessary to meet the needs of the
agency as long as it does not violate the intent of this policy; state and/or
federal laws; Civil Service Rules and Regulations; LSU Policies/Memoranda; or
any other governing body regulations.
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